
 

 

 

 

 

August 11, 2021 
 

 

New Child Support Payment Card System 
Requires Action to Prevent Delay in Services 

 

PHOENIX – The Arizona Department of Economic Security (DES) will transition to a new 

Electronic Payment Card (EPC card) effective January 1, 2022. 

 The new EPC card will be mailed to child support clients no later than September 23, 

2021.  To ensure uninterrupted services, DES must have EPC card users’ current address and 

personal information on file. 

 For assistance and to review the personal information on file, see the AZ Child Support 

Portal or the Clerk of the Court for the County where child support was ordered. Additional details 

regarding the EPC card transition can be found at https://des.az.gov/epc-transition. 

 

 See the Arizona Department of Economic Security’s full press release here. 
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